‘TRYTOBEA
RAINBOW IN

SOMEONE'S
CLOuD.”

-Maya Angelou

Celebrating Ten Years of Angelou:

This year, the Angelou Partnership turns ten! In 2015, the Angelou Partnership was
formed in the heart of West London to champion the needs of survivors and combat the
barriers and challenges they faced.

Many who were facing domestic abuse and other forms of VAWG (Violence Against
Women and Girls) were not receiving the support they needed, leaving them vulnerable,
isolated and unsafe.

Why?
VAWG services varied across boroughs, creating a postcode lottery.

Short-term funding cycles led to unstable services and unmet long-term needs.

Funding often prioritised generalist services over specific and appropriate
responses for Black, migrant, and other minoritised women were lacking. Therefore,
survivors were left with limited access to culturally competent, intersectional ‘by
and for’ services that addressed structural racism and systemic bias.

Support was overly risk-focused, neglecting individual needs and long-term trauma.

Specialist services were often required to work in silos, which did not account for
the complex and multifaceted impact of domestic abuse on women with other
intersecting needs and identities and often led to them having to repeatedly retell
their story, compounding trauma.

All of this occurred in the context of austerity, with a 31% cut to local authority
funding for the domestic and sexual abuse sector between 2010/11 and 2011/12
(Trust for London).

When services don't talk to each other, a victim/survivor is forced to repeat their story,
complete multiple risk assessments and relive trauma again and again. Work is duplicated,
money is spent ineffectively, and people fall through the gaps.



Partnership

The Creation of the Angelou Partnership

In 2011, the three councils - Kensington & Chelsea, Hammersmith & Fulham and
Westminster - came together for a new, joint approach to commissioning to improve the
quality of support for victim/survivors of gender-based violence, by pooling funding.

In 2015, the three boroughs developed a Shared Violence Against Women & Girls (VAWG)
Strategic Partnership, where they committed to delivering a coordinated community
response to violence against women and girls in the area, and within which they set out
the offer for what would become the Angelou Partnership.

In the face of austerity, 10 organisations came together, offering 10 different types of
expertise, specialism and insight for the price of one commissioned service. The
partnership was and continues to be an innovation, rooted in localism, a respect for
community and ‘by and for’ specialism, collaboration, equality and equity.

Today, Advance alongside Al-Hasaniya Moroccan Women's Centre, DVIP, Galop, Hestia,
IKWRO, Solace, Standing Together Against Domestic Abuse, Woman'’s Trust and Women
& Girls Network come together to form the Angelou Partnership. All organisations work in
tandem to offer specialist support to wrap around survivors of abuse.

Enhanced LGBTQIA+ knowledge, support and safety planning specific to the issues
and challenges often present within the LGBTQIA+ community.

Specialist by and for provision for minoritised communities, as well as an additional
focus on harmful practices and so-called 'honour based' abuse.

Young women’s domestic abuse and sexual violence advocates, with a focus on
gang-related abuse, FGM and forced marriage.

An understanding of navigating the complexities of support services for those with
no recourse to public funds.

Mental health support including gender and trauma informed counselling.
Substance misuse specialist IDVAs.

Behaviour change programmes and monitoring for perpetrators of domestic abuse.



Partnership

The Partnership acts as a single ‘front door’ for survivors, improving
access and reducing the re-traumatisation of repeating their story across
services. It connects specialist, intersectional support based on
individual needs, enabling partners to work independently or jointly, and
coordinate with statutory agencies and produce a truly trauma-informed
response.

The Successes

Over the last ten years the Angelou Partnership has been a consistent network of support
for survivors of domestic abuse and other forms of gender-based violence, improving
their safety and that of their children, reducing repeat victimisation, and improving their
overall, long-term wellbeing.

Together, we support survivors to identify their own needs, navigate services and
systems, and give them back their voice, so that they can take the steps needed to rebuild
their lives.

During the Partnership’s 10 years, we have supported survivors over 12,000 times,
helping them feel safer and to improve their wellbeing during and after abuse:
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Last year, the partnership reached out to 1146 survivors with positive results:
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Partnership

Ten more years of Angelou

The marking of ten years of the Angelou Partnership is not only a celebration, but a call to
action, a drive for more - not less - collaboration. The next ten years will be significant if
we want to reach the Government'’s goal of halving violence against women and girls, and
we have a ready-made, replicable model that has stood the test of time.

We look to the next ten years to call on community organisations, local authorities, and
criminal justice agencies to work together to understand and to champion that VAWG is
everybody's issue to tackle.

Pooling resources from multiple commissioners to fund VAWG Partnerships is a
sustainable, scalable model. It enables statutory bodies to share costs, achieve
economies of scale, and continue funding large-scale services despite tight individual
budgets while preserving the autonomy and specialisms of each partner.

Alongside public funding, the ten partner organisations also bring their own individual
fundraising and grant income, collectively securing significant additional resources to
strengthen and top up local services for survivors.

Survivors often face added barriers rooted in systemic racism, homophobia, sexism, and
xenophobia, making access to support even harder. This is a proven, innovative
approach. A coordinated community response built on safe information sharing, shared
responsibility, and collaboration is the most effective way to tackle VAWG.

We know the consequences when support is absent. Survivors may be unable to escape
abuse, to access mental health care, or find safety leading, in the worst cases, to death
by suicide or homicide.

We call for:

Expansion or replication of the Angelou Partnership model across London, and then
the UK, maintaining its core principle of multiple and equal access so that survivors
receive the support they need regardless of their referral route. This includes
securing long-term, sustainable, and ring-fenced funding.

Guarantee the partnership model is one of equals, with a particular focus on
enabling ‘by and for’ organisations to access funding fairly.

Recognition that all stages of support from primary prevention, crisis intervention,
medium- and long-term assistance, and follow-up care are all critical for sustainable
outcomes in tackling VAWG.



In Her Voice

Emma’s Story

| met my ex at university and we were in a
relationship for a couple of years. During that time,
he became more and more abusive. He'd make me
do sexual acts that | didn't want to do, some of
which were dangerous like strangulation. Because
of him | was in a really dire financial situation. He'd
take my money and never return it. He even took
pictures of my bank card so he could use it to buy
things without my consent. Then there was the
expensive gifts he'd manipulate me into buying.

| felt really conflicted because even though | could
see the abuse, | still loved him. And there had been
times during our relationship when he'd been
supportive. When | wasn't with him, | felt a loss. But,
ultimately | knew the relationship was bad for me
and attempted to break up with my partner many
times. Each time he'd stalk me and refuse to accept
we were over. He'd turn up at my university halls
without warning and I'd never know what he was
going to be like; sometimes he'd be threatening,
other times he'd be sincere and caring. | was always
on the alert for him to just show up without warning.
My mental health was really suffering, | felt
constantly anxious. | don't even like to think about
how bad things would have got if | hadnt been
referred to Advance by the welfare officer at
university who | finally plucked up the courage to
confide in. When | met Jodie* my IDVA , she sat
down with me and we talked about what | felt
needed to be done to make me feel safe.

Jodie was amazing. Helping me to move to
different accommodation, and liaising with campus
security to make sure they knew my situation. Jodie
also assured me that she could be with me if | felt
comfortable enough to report my ex to the police. |
began to feel a lot safer and in a much better place
to start getting support with my mental health.
Jodie supported me in accessing independent
mental health support and counselling which made
such a difference. Now, | feel | can better engage
with my studies, instead of always worrying about
my ex showing up. | feel positive about the future
and that is thanks to Jodie.

“When | was having bad days, if it were not for her
and her advice | don't think | would have got through
them. Jodie went above and beyond to make me a
priority and | never felt like second best.”

Deena'’s Story

When my relationship with my now ex-wife
became abusive, | suffered in silence for a long
time. I'm a trans woman and my transition was
never accepted by my family, leaving me feeling
like 1 had no one to turn to when my marriage
became unbearable.

In that marriage, | experienced physical, emotional,
and economic abuse from my partner.

When | couldn’t take another minute of the pain of
it all, I fled. | had no idea just how difficult it would
be for me to find help. As a trans woman | found
myself up against so many barriers to support. |
was told that | would need to ‘live as male’ to go to
a male refuge, because a woman'’s refuge wouldn’t
accept me.

Feeling like | had no other options available to me,
| went to the male refuge — where | lived a lie. |
couldnt be myself. | was deadnamed and
misgendered. It was an awful experience and my
mental health really suffered as a result; | ended
up being diagnosed with depression, anxiety, and
PTSD by my GP.

When | was referred to the Angelou Partnership
and received support from GALOP, | could’ve cried
with relief. GALOP spoke to me as a trans woman,
recognised me for who | was and the specific
needs that | had. They provided me with
information about my legal rights to housing and
supported me in finding a trans-inclusive refuge
that | could move to. Without Angelou’s help |
would not have been able to receive LGBTQIA+
specialist support enabling me to live freely as
myself without fear of discrimination or
mistreatment. I'm now living in semi-permanent
accommodation and I'm making plans around
medical transition.

“Your kindness and compassion have touched my
heart in ways | cannot fully describe.”

Please note that some of the details in these
stories have been changed or some are an
amalgamation of many stories. While we want to
share the voices of those we support, it is vital to
maintain anonymity and safety.




In Her Voice

Selena’s Story

My husband subjected me to domestic abuse for more than
five years. Verbal and emotional abuse, sexual exploitation,
coercive controlling behaviour. He put me through it all.

He forced me to meet men online, and bring them to our
marital home and record myself having sex with them - so
that he could then watch it. My husband said if | didn’t do
what he said, he’d cancel my spousal visa and I'd be
deported.

Once he had images of me having sex with other men, he
used those to blackmail me. If | didn’t carry on with the sex,
then he'd send those images to my family abroad. If he did
that, I'd never be able to return there for fear of Honour Based
Abuse.

His abuse nearly destroyed me. | couldn’'t eat, | was
depressed and ashamed. After a trip back home to see my
family, | came back to the UK to discover my husband had left
and was filing for divorce.

If I was no use to him, he wanted me out of the country.
That's not what | wanted, the thought of it terrified me. What
if my husband sent those images to my family back home?
But | didn't really understand my immigration status and |
needed help from people who could me understand my
options.

| referred myself to the Angelou Partnership and in doing that
| was able to access not just immigration legal advice, but
support around my safety, including a MARAC referral, and
mental health.

Yasmin* my IDVA at Al-Hasaniya was always there to support
me emotionally and practically. Practical help included
supporting me to successfully apply for Indefinite Leave to
Remain as a victim of domestic abuse, to report my abuser
to the police, and to move to accommodation where my ex-
husband wouldn’t find me

While my journey back to good mental health continues with
counselling, I'm in a good place. | have a full-time job and I'm
an independent woman.

| couldn't have come this far without Yasmin. What my ex-
husband made me do left me feeling so ashamed, but
Yasmin never made me feel judged. She left me feeling safe
and very supported.

“The support has meant | now feel safe, | couldn't
have done it without you”

Mabel’s Story

Mabel was referred to IKWRO while living
in a hostel after fleeing domestic abuse.
Her husband abducted their children and
took them to their home country,
demanding she join him to see them
again—a risk she feared would cost her
life. One child is autistic and relies
heavily on her.

When police attended, they asked her to
leave and stay with her sister but did not
allow her to take the children. The
husband then changed the tenancy
agreement and abducted the children
despite her warnings to police and social
services. Social services closed the case,
deeming the father fit to care for the
children.

| referred her to a family solicitor who
obtained a court order requiring the
father to return the children, who had
been left with his family abroad while he
returned to the UK. The court required my
client to have suitable accommodation
before regaining custody. Initially
registered for a one-bedroom flat, |
advocated for the children to be added to
her housing application. After several
delays, we secured a two-bedroom flat
within three months.




Celebrating 10 Years of Angelou Agenda

10:00-10:10 Welcome with Christine Losecaat MBE, Chair of Trustees, Advance
10:10-10:30 Nicole Jacobs, Domestic Abuse Commissioner
10:30-10:40 Meghan Field, VAWG Strategic Lead for the tri-borough in 2015
10:40-11:30 Ten Years of Angelou Panel

o Meghan Field, VAWG Strategic Lead for the tri-borough in 2015
Jackie Hyland, Executive Director, Standing Together Against Domestic Abuse
Zohra Davis, Operational Manager, Al-Hasaniya Moroccan Women's Centre
Elliot McCullough, Advocacy & Support Manager, Galop,
Sanja Zuber, Sexual Violence Advocacy (ISVA) team manager at North London Rape Crisis, Solace
Mina Cobbinah, Commissioning Manager, Royal Borough of Kensington and Chelsea

o Adam Taylor, Community Safety Manager, Westminster City Council
11:30- 11:45 BREAK
11:45-12:30 Ten More Years of Tackling VAWG Panel

o Antonia ‘Amja’ Lee, Amja Unabashedly, Lived Experience Ambassador

o Annabel Moores, Ending VAWG Lead, Hammersmith & Fulham Council

o Manju Lukhman, VAWG Strategic Lead, Royal Borough of Kensington & Chelsea and Westminster
City Council
Amy Glover, Director of Domestic Abuse Services, Advance
Tanya Twene, Head of Advice Services, Women and Girls Network,
Nazira Mehmari, Operational Manager, IKWRO

o Sona Barbosa, Head of Therapeutic Services, Woman’s Trust
12:30-14:00 Networking and Lunch

O O O O o

O O o

Speakers and Panellists

Christine Losecaat MBE - Christine joined Advance as a Trustee in 2012 and became Chair in 2017.
Christine is an internationally experienced senior business strategy, marketing and communications
specialist and leadership coach. She is CEO of consultancy firm, Little Dipper, she is an Emmy® award
winning producer, a Fellow of the Royal Society for the Arts, an Honorary Fellow of the British Institute of
Interior Design and in 2016 was awarded Member of the Most Excellent Order of the British Empire (MBE)
for services to the creative industries in the UK.

Nicole Jacobs - Nicole Jacobs was appointed in 2019 as the first Domestic Abuse Commissioner for
England and Wales. Her powers came into force in 2021, and in 2022 she was reappointed for a further
three years. Nicole has dedicated her career to supporting victims and survivors and has nearly 30 years’
experience in domestic abuse services, policy and intervention.

Meghan Field - Meghan Field is the Violence Against Women and Girls Strategic Lead for Plymouth City
Council and Director of Meghan Field Consulting. Meghan Field has been working internationally to
eliminate violence against women and girls for over 25 years and for the last 18 years has concentrated her
efforts in the UK. Meghan is experienced in delivering frontline services across both the non-profit and
statutory sectors, managing multi-disciplinary teams, shaping strategy and policy, managing effective
projects, developing successful multi-lateral partnerships and leading culture change around gender-based
violence through a coordinated community response. Previously, she was the Shared Services VAWG Lead
for the Tri-Borough (Hammersmith & Fulham, Royal Borough of Kensington and Chelsea, Westminster City
Council.

Ten Years of Angelou Panel

Jackie Hyland - She was the first Independent Domestic Violence Advisor to work within Public Protection
Policing, earning commendations for integrating trauma-informed, victim-centred approaches. Jackie’s
work spans frontline support, police training, and community outreach—including with Gypsy and Traveller
communities—helping transform responses to domestic abuse across sectors.

Zohra Davis - Zohra is the Operations Manager, IDVA, and Mental Health Lead at Al-Hasaniya Moroccan
Women's Centre. She leads the Centre’'s work supporting Arabic-speaking women affected by domestic
abuse, combining culturally sensitive advocacy with mental health support. With deep experience in
trauma-informed practice, Zohra champions holistic, community-rooted approaches to empower survivors.



Elliot McCullough - Elliot is the Advocacy and Support Manager at Galop and leads the charity's specialist
team in delivering trauma-informed, person-centred support to LGBT+ survivors of abuse and violence. With
a focus on empowerment and intersectionality, they oversee advocacy services, assisting survivors in
navigating legal systems, accessing emergency housing, and connecting with other support services.

Sanja Zuber - Sanja is an Independent Sexual Violence Advocacy (ISVA) team manager at North London
Rape Crisis at Solace supporting a team of advocates providing support to victims and survivors of sexual
violence who are engaging with the complex and lengthy criminal justice process. Working in partnership
with police, CPS, mental health and other statutory and voluntary services, Sanja ensures that the ISVA
service provides trauma-informed, holistic support to women and girls impacted by recent and non-recent
sexual violence. Prior to this role, Sanja worked in domestic violence services for many years in both
community and residential settings. She has supported numerous local and national campaigns designed
to address MVAWG and to improve policies for victims and survivors

Mina Cobbinah - Mina is the Community Safety Commissioning Manager for Kensington and Chelsea
Community Safety Team. She leads commissioning, procurement, and transformation efforts across all
community safety priorities, ensuring residents receive high-quality services and support. With many years
of experience in local government and a strong track record of working with voluntary and community
sector organisations, Mina has played a key role in shaping services to support residents. She notably led
the shared Violence Against Women and Girls (VAWG) tender and change programme in collaboration with
Meghan Field, LBHF and WCC.

Adam Taylor - Adam is an experienced Manager with Westminster City Council, where he has led
transformative work in community safety and violence reduction for over a decade. With a deep
commitment to supporting victims of domestic abuse and violence against women and girls (VAWG),
Adam has played a central role in designing and commissioning services that have reached thousands of
vulnerable individuals in the borough. Notably, Adam played a pivotal role in developing the cross-border
collaboration and securing funding for what became the Angelou Partnership.

Ten More Years of Tackling VAWG Panel

Antonia ‘Amja’ Lee - Amja is the founder of Amja Unabashedly, a creative platform blending art, storytelling,
and healing workshops to support women, especially survivors of domestic abuse, in reclaiming their voice,
creativity, and visibility. A self-taught artist and keynote speaker, Amja offers original artworks, fine art
prints, and limited-edition lifestyle products rooted in empowerment and transformation. Her signature
S.S.C.S. Framework™ — Support, Self-Love, Spirituality, and Security, guides survivors from surviving to
becoming. Once a service user of the Angelou Partnership, she is now thriving and paying it forward
through exhibitions, public speaking, her community-led initiative Let Art Be Your Becoming, and as a Board
Member championing survivor-led change. @amjaunabashedly | www.amjaunabashedly.com

Annabel Moores - Annabel is the Ending Violence Against Women and Girls (VAWG) Lead for
Hammersmith & Fulham (H&F) council. H&F were the first UK council to adopt the coordinated community
response to ending violence against women and girls. H&F commission multiple projects that support
survivors of VAWG including the Angelou Service. Annabel previously worked as a Programme Manager for
Advance and was a key partner in the Whole Housing Approach and Pathfinder pilots. Annabel has also
worked for Refuge, one of the largest VAWG charities in the UK and has worked directly with
victim/survivors of VAWG experiencing multiple disadvantage.

Manju Lukhman - Manju has been the VAWG Strategic Lead for the Bi Borough, as well as the VAWG
Commissioner for many different London authorities for over 20 years. She has worked in the public sector
for over 30 years, always around equalities and human rights issues, specifically around working on Race
Equality and gender. She was involved in the Stephen Lawrence case and the Kiranjit Ahluwalia case. Both
led to specific key recommendations for changes in the UK. She helped establish the start up of the
Newham Asian Women's Project; now known as the London Black Women'’s Project; to deliver refuge
provision and domestic abuse services for Asian Women and Girls, which led to us setting up a national
strategic organisation in parallel to Women’s Aid. This was Imkaan.



Amy Glover - Amy is the Director of Domestic Abuse services at Advance and has over 15 years’
experience working in the domestic and sexual abuse sector. She began her career on the National

Domestic Abuse Helpline and has since grown her skills and expertise, leading to her overseeing child
sexual abuse services, accommodation services, perpetrator work, group work, training and therapeutic
services, and most recently domestic abuse services at Advance. She is passionate about assessing and
developing strategies to end domestic and sexual abuse, including advocating for long-term, needs-led
support for survivors and appropriate interventions for perpetrators.

Tanya Twene - Tanya is a dedicated and passionate advocate for women'’s rights and in particular Black
and marginalised women's rights. With a decade of experience supporting women and girls affected by
gender-based abuse. As Head of Advice Services at the Women and Girls Network (WGN), Tanya leads
multiple teams that provide vital advice, support, and advocacy to survivors of gender-based abuse

Nazira Mehmari - Nazira is Operational Manager at IKWRO, where she leads the training and volunteer
project, advice, specialist counselling teams and refuge, who between them speak 11 languages. She
oversees all casework, which includes “honour” based violence, forced marriage, FGM and domestic
violence. Many of the cases are high risk and complex. Nazira is also the senior manager of IKWRO's
specialist refuge which opened in May 2015. Nazira contributes to IKWRO'’s campaigns and is IKWRO’s
representative in many European projects. She regularly appears in the media on behalf of IKWRO, most

recently on Sky News and London Live.

Sona Barbosa - Sona Barbosa, Head of Therapeutic Services, Woman'’s Trust. Born in Guinea-Bissau,
West Africa, lived in Portugal for 20 years, and in London for 27 years. She trained in Clinical Psychology,
Counselling Psychology, Black Psychology, CBT, DBT and Project Management. She has devoted her
professional and personal lives to supporting and advocating for those who battle with mental health and
emotional difficulties. For the last 20 years, She has set up, worked with, and managed various mental

health and counselling services.

The Angelou Partnership

Advance - Our lead partner and a domestic
abuse specialist. Advance provides expert
frontline  support, including Independent
Domestic Violence Advocates (IDVAs), and
tailored support for young people.

Al-Hasaniya Moroccan Women's Centre -
Supporting the health, welfare, education and
social needs of Moroccan and Arabic-speaking
women and their families, helping them access
services and improve their quality of life.

DVIP (Domestic Violence Intervention Project)
— As part of Waythrough, running specialist
intervention programmes, working to stop
domestic abuse and reduce harm to women,
children and families.

Galop - The UK's leading LGBTQ+ anti-abuse
charity, providing vital support to LGBTQ+ people
experiencing domestic abuse, sexual violence,
hate crime, so-called conversion practices, and
other forms of abuse.

Hestia - Offering domestic abuse support
across London and the South East, including
safe refuge accommodation and community-
based services for those affected by abuse.

IKWRO - Women's Rights Organisation -
Supporting Middle Eastern, North African and
Afghan women and girls at risk of “honour” based
abuse, forced marriage, FGM and domestic
abuse.

Standing Together Against Domestic Abuse
(STADA) - Specialists in building coordinated
community responses to domestic abuse.
Standing Together works across agencies to
ensure survivors are never left to fall through the
cracks.

Solace Women's Aid - Solace provides
comprehensive support services, from
emergency accommodation to long-term

advocacy and recovery support for women and
children.

Woman's Trust — Providing free, trauma-informed
counselling for women affected by domestic
abuse. Woman's Trust focuses on supporting
emotional wellbeing and recovery through expert
mental health support.

Women and Girls Network (WGN) - Supporting
women and girls across London who have
experienced gender-based violence, including
childhood sexual abuse, trafficking, and FGM.



